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Overview

Sielox is proud to announce the release of Pinnacle™ 6, the first release since we adopted the
Agile Methodology for software development. The result is better software quality delivered to
our customers.

This release includes the following features:

Support for X-LAN

Card Holder Quick Entry Tab

First Person Rule (Snow Day)

Card ID Decimal Entry

User’s Actions from the Event Grid

Tree Find (Tree Expand / Collapse)

TCP / UDP switch (Network Diagnostic tool included)
Updated Installation CDs

N~ WONE

Licensing and Installation

All Pinnacle purchases, which include no-charge upgrades covered under the warranty or
maintenance periods, require a Pinnacle licensing agreement to be submitted along with your
purchase order.

Pinnacle 6 is now available, if you are within your 12 month software warranty period you
are entitled to a “free upgrade”.

The warranty expiration date is one year from the Pinnacle license purchase date.
Upgrading the Pinnacle version, upgrading the capacity or adding license options does
not change the warranty expiration date.

If you are outside the warranty period you may still obtain Pinnacle 6 by purchasing an
annual Software Maintenance Agreement, please contact your Regional Sales Manager.

The Pinnacle Installation Manual and User Manual provided with your system provide step-by-

step installation instructions. This guide is shipped in PDF format on Disk #2. Printed format is
available upon request.

Software Maintenance Program

Pinnacle 6.1 comes with 1 year warranty starting on the date of purchase.
After the first year additional software maintenance needs to be purchased in order to get

Technical Support and software upgrades and hot fixes.
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The Software Maintenance Program must be purchased in order to obtain upgrades for
Pinnacle versions purchased prior to November 1%, 2006.

The warranty and software maintenance programs include telephone support, remote diagnostic
via Network streaming connection and assistance from our Technical Support Center during

normally stated support hours. This includes software and maintenance release (hot fixes) and
firmware updates for the AC-1500 and AC-1200.

Business Partners that purchase a 3 year Software Maintenance package at the time of sale or
during the 1 year warranty period can realize a 20% discount for each license and option.

For more information consult the Sielox Price Book or your Regional Sales Manager.

Note to Pinnacle SDK Users

If you use the Pinnacle SDK to interface your application with all Pinnacle versions prior to
version 6 you have to recompile your application to make it compatible with Pinnacle 6.
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Features

1. Support for X-LAN

X-LAN is an External LAN device that allows up to 16 Terminal Controllers (AC-1500 or
AC-1200) on a single Ethernet connection.

2. Card Holder Quick Entry Tab

Pinnacle 6.1 includes a new Quick Entry tab on the cardholders screen; it includes data

fields from Custom Fields, Access Levels, Cards and General tabs.

Cardholders Screen

6 Cardhalders, 6 Cards

Last |Oakies -] First [Carol M [
General l Aeccess Levels l Cards ] Customn Fields I Image Library ~ Quick Entry ]
Custom Fields:
Custorn Field Label Custom Field D ata
b |Vekicle License
| Emetgericy Phone
‘wiork Location [Blank]
Hire D ate
Access Levels:
{ Arcess Level Mame I Activation D ate I Expiration D ate I Capture Image
*
[ Display Image
Revoke
Badge Capture Signature
] ﬂ [ Display Signature
Card Type Fac. Code | Card Code Card Code Hex Hat Stamp FIM Poszesson | Enable
Date Facility
Code
| 28-bit Std & 33-bil CKP Wiegand | 02207076 214064 [
‘ Save ‘ ‘ Cancel | E ‘ Pint Badge I ‘
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3. First Person Rule / Show Day

This feature works only with Sielox 32-bit controllers (AC-1500 and AC-1200). The
controllers must be upgraded to firmware version 15.0A or later.

Any door scheduled to be unlocked via Time Zone, will not do so until an authorized card
holder is admitted prior to the unlock schedule.

Pinnacle Door Properties

Control Properties | Profile | Seftings 1 | Settings 2| Settings 3 FPR Settings ]

v FPR Enabled Buffered Minutes [0-240); |30

Access Levels

All Employees
Available:
Add
12th 5t Entrance Remove
Selected:

ak | Cancel Apply Help

4. Card ID Decimal Entry

The Cardholders Screen now accepts the card code ID entry in decimal format.
You still have the option to enter the card code ID in hexadecimal format.

The Sielox controllers don’t check for the Facility Code (F.C.) (Except for the HID
Corporate 1000); Pinnacle treats the F.C. as part of the card ID.

Cardholders Screen 6 Carcholders. 6 Cards
- |EREE j Firzt: |Ear0| Hl: |—
N/
General | Accesslevel: Cards l Cuztom Fields l Image Library l Quick Entry "
|
Iszued Cards
Card Type Fac. Card Code Card Code Hex Hot Stamp FIM Pozzession | Enable
Code Date Facility
Code
26-bit Std & 33-bit CKP Wiegand 35680374 2207076 r
* r

Note that the “Facility Code” field and the “Enable Facility Code” check box have been
added, to help with data entry of non Sielox card ID, i.e. HID
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Finding the Facility Code and Card ID

If you don’t have the original card list you can find the facility code and card 1D, by
presenting the card to a reader. Pinnacle will then display the Unknown Card ID.

The “Unknown Card” in the “Event Grid” will still be displayed in hexadecimal format.

S - |

Event ID | Event | DateTime | Description | Device ~
2354 Unknovwn Card 8/28/07 14 21ADE4 001- Crane In

8855 Admitted I B28/07 1401 Johk Seith 001- Crane In

a8hE Already In 8/28/07 1401 John Smith 001- Crane In

a857 Unknovn Card 82807 1401 21ADE4 002- Crane Out

e et Already In 08/28/07 14:01  Joht Smith 001- Crane In 8

Type in the hexadecimal value and Pinnacle will automatically populate the Decimal

Field.

For non-Sielox card formats, except for HID Corporate 1000, you can find the card
Facility Code. The F.C. is not part of the hot stamp printed on the card. In this case enter
the “Unknown Card” ID in the “Card Code Hex” field and then check the “Enable Facility
Code” check box. See the example below.

General I Access Levels  Cards ‘Eustnm Fieldz I Image Library l Quick, Entl_l,ll

Izsued Cards
Card Type Fac. Card Code Card Code Hex Hat Stamp FIM Pozseszion | Enable
Code Diate Faility
Code
26-bit 5td & 33-bit CKP Wiegand 33 00044388 216064 [
* | [

In this case we entered 21AD64. The facility code is 33 and the card ID in decimal format
is 44388. After that you just have to enter the F.C. in the “Card Entry Defaults” tab then
for all other cards you just have to enter the decimal hot stamp in the “Card Code” field!

Note: Some card hot stamps do not match the internal card ID, in this case you need the
list from the card manufacturer or use a Sielox wedge reader.
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We also added a new “Card Entry Defaults” tab to the Cardholder Setup Screen.
Just select the format for your “Default Card Type” and Facility Code. The Cardholder
Setup Screen or Quick Entry tab will then auto populate those fields.

Cardholder Setup Screen

Custam Fieldsl Elass] Duress] Maintenance Part  Card Entry Defaults

Default CardType: 26-bit Std & 33-bit CKP Wiegand ﬂ

[v iEnable Default Facility Code:

33 -

Save Cancel
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5. User Action from the Event Grid

Now you can perform actions such as block reader, lock or unlock doors by simply right
clicking on the device on the event grid and

| ADMIMNISTRATION I 1355 Reader Activate... 9411407 22:19 | Spztem at: REMOTE 001-Reader 1215
1354 Door Activated b, 34707 2219 Spztemn at REMOTE 001 -Door 1213
. 1353 TC Activated by .. 3471/07 22:19  Spstern at: REMOTE 1 4-Terminal Cantral...
1352 Reader Activate...  9471/07 2219 | Spstem at: REMOTE 001 -Reader 1205
1351 Door Activated b, 947/07 2219 Spstem at; REMOTE 007 -Croor 1207
0 Alarms I 1350 TC Activated by .. 9/11/07 2219 Systern at: REMOTE 1 3-Terminal Contral...
= Earce Remoyal (overrider (2 9/11/07 22:19 S_'.JStEI'ﬂ at: REMOTE 001-Feader 1205
| R 941407 2219 | System at: REMOTE 001-Door 1203
I_ 2l - . 81407 2219 System at REMOTE M 2-Temminal Contral...
L L 911407 2219 Syztem at: REMOTE 1071 -Reader 1201
50 o Trsiont i e el ,
— &l Sart Descending by TransactionIC:

ot which TransactionID = 1370

All Events

[ ezcriphion | Device
By syl i ot FEMOTE
17 Forgive APE
Deactivate
Play tecorded bideo admin at: REMOTE 001 -Droar 1097
o0l COCKEd O O5er TP O0 2T admin at REMOTE 007 -Croar 1097

For Help, press FL

from the Event Monitor.

MONITOR ] ;
: All Events [Default) Mo Events [Default] Mo Events [Default] | Al Wiewers
| &1l Events [Defaul) |T ﬂ g
Ewvent 1D | Ewent | DateTime | Diezcription | Device | -
13?!’\ Pacal cabiad .. (s L Rainhr g Nal | P R I_II_MDTE UD‘I_DDDI‘IUS?
135 Eorce Remaval (overtide) FAwoTE 001 -Door 1097 =
136 Findiewest
1367 Eind...
136 MOTE
136 &) Sort Ascending by TransactionID MOTE
138 21 Sort Descending by TransactionID EMOTE 001-Reader 1083
136 EMOTE 007 -Dioor 1081
136 =7 Wiew only recards Far which TransactionID = 1370 EMOTE 001 -Terminal Contral...
136 3 yieys &l EMOTE 001-Reader 1225
136 - EMOTE 001 -Door 1221
135 Unlack EMOTE 0716-Terminal Cantral...
1350 ook EMOTE 001-Feader 1219
135 EMOTE 0071 -Doar 1217
CONFIGURATION 135 N Mo el EMOTE 015-T ermiral Cortral.
ADMIMISTRATION 135  Forgive APE EMOTE 001-Feader 1215
135 Deactivate EMOTE 001-Door 1213
. 135 play recorded video EMOTE 014-Terminal Control...
135 PR T e e peeermrae—rE MO TE 0071-Feader 1209
1351 Door Activated b, 9/17/07 2213 | Systemn at: REMOTE 001 -Doaor 1207
0 Alarms | 1350 TC Activated by .. 9417/07 2213 Swpstern sk REMOTE 073-Terminal Cantral...
1349 Reader Activate..,  9/11/07 2213 | System at REMOTE 001-Reader 1205
1348 Door Activated b, 9411/07 2219 Sestem at: REMOTE 007-Dioor 1203
IW 1347 TC Activated by .. 8411207 2219 System at REMOTE 012-Terminal Contral...
1346 Reader Activate...  9/11/07 2219 | System at: REMOTE 001 -Reader 1201
1345 Door Activated b, 9/11/07 2213 | Systemn at: REMOTE 001 -Door 1199
Log Olutt | 1244 TC Mebivatad b 211407 9919 | Custam sk BEROTE 11T arenial Copbral =
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6. Tree Find

Find devices quickly and easily with the new find feature in the Device Setup Screen.
Just type the device in the search box and click the “Find Next” button.
The find feature will expand the tree and highlight the device that was found.

Device Setup Screen

Right-click below to create or configure devices ...

- Sielox Server -
= E:ﬂ.,l‘l’ Checkpoint Metworl HIC 10685
- ] &= 257-LAN Controller 1214
=] i ,",.E 007 -Terminal Controller 1216
& &y 0M- Crane In
d 002- Crane Out
+ & 001-Crane n
+ [0 002-Crane Out
% +]] 001- Crane Area Status
= & [ 002-Teminal Controller 1253
+ 5 001-Reader 1255
F |_| tain Entrance Door
FLrt ACARVALHD COM2
G ACARVALHD COM3
Ei

][

| MNetwork NIC 1283

1 =11 256-LAM Controller 1291
B 001-Terminal Controller 1295
B 002-Teminal Controller 1297
@ 003-Terminal Controller 1299
004-Termninal Contrallzr 13070
005-Termninal Contrallzr 1303
00E-Termninal Contrallzr 1305
58-LaM Contraller 1253
007-TC Main Lobbsy:
& @ 002-Teminal Controller 1303
& @ 003-Terminal Controller 1311
& @ 004-Teminal Controller 1313
& @ 005-Teminal Controller 1315
& @ 00B-Teminal Controller 1317
& @ 007-Teminal Controller 1313 v

- e e

[ - .
I s

&

=l

Search

b ain Lobby Find Mext
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7. TCP/UDP Switch

This new feature has a built in diagnostic tool that allows you to test Pinnacle workstation
connectivity. Each connectivity test button has a status which displays PASS or FAIL.
Ping Test is simply the operating system ping while the Sielox Message Test is an
extended diagnostic that checks to see if the Pinnacle workstations are receiving Sielox
Messages. Some network environments suppress the use of the UDP protocol, in this
case you can switch from TCP/UDP to TCP, and build the IP Tunneling (Point to Point)
connection by adding Pinnacle workstations to the Configured Connections list.

Note: This procedure has to be done in all Pinnacle workstations.

System Settings Screen

Default Paths ] Aecess Levels  TCR/UDP Connectivity }

Connection to Add, Remove, or Test Configured Connections:
Mame or P Address: Port:
INSTALLTEST 9908 Mame or IP Address Port
142168.201.215 9938
b IMSTALLTEST 9988
Add x>
Remove <<

Connectivity Testing

Sielox Meszage Test | -

Ping T est PASS

Local Computer Port

9388 [0-RE535)

Sielox Messaging Protocals

+ TCF/UDF " TCF Orly
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8. Updated Installation CD

We have updated the contents of the installation CD’s. Here is a list of the changes.
e Moved “Service Packs” folder from CD1 to CD2

CD1 Folders and Files

Size
CaManLals
CIAMDAC
IL0asis
1 Options
CJR.emove
Sentinel
Chsgizksp3
CWE Modules
WinInst
¥l
@EE-hit CPU Interface Port Utility.msi 764 KB
@AdheRdr?DB_en_US_distrib.E}{e 33,019 KB
& AUTORUMIMNF 1KE
ECDmpany.icD 1KBE
Eldotrettexe 22,960 KB
BEULS. dac 39 KB
[Z] ELLA. tat 3KE
ﬁMigrateOF_l_lE_l.exe 273 KB
B oFPlatforml.ms 3,974 KB
TS OFPIatform2.msi 2,005 KE
IS OFPlatformia.msi 3,003 KB
IS OFFlatform. ms 7,650 KE
ﬁ%‘F'echOutputGeneratDrSetuD.rnsi Q05 kB
i Pinnacle. rmsi 108,684 KB
(5] Pinnacle_ConfigUtil.exe 156 KB
iSPinnadesP. msi 19,058 KE
[Z] readme. txt 2 KB
59 Setup.exe 452 KB
ﬁ‘ﬁetuptnmpunents.msi 1,664 KB
FlsoL.BaT 1KE
Z&UDInstaler . exe 312 KB
iBvBa.ms 11,177 KB
FwindowsInstaler-kBE93803-v2-406. exe 2,526 KB
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Removed “Demo License” folder from CD2
Removed “3rd Party Drivers” folder from CD2
Removed “IP Tunneling” folder from CD2

Service Packs included:
Windows XP SP2

Windows 2003 Server SP2

CD2 Folders and Files

Folders

= ) Diske2_6_1_0_73
+ ) Manuals

+ ) Service Packs

+ ) Service Tools

) TechBulletins

Renamed “MSICUU” Folder to “RemovalUtil” (MSI Cleanup utility)CD2
Added a new “TechBulletins” folder to CD2.

x Size

~

) Service Packs

hService Toolks

I TechBulletins

BV sdherok708_an_US_distrib,sxe
T Finnacke 5_0 Release Motes Rev...

33,019 KB
139 KB

Updated “Service Tools” folder and “32Bit Firmware” files in CD2:

TC32 v150A.hex, TC32 v1497.hex, AC1200 PGA 0411.hex and 32-bit CPU

Interface Port Utility.msi

Folders
= |y Disk2_5_1_0_73
+ |[) Manuals
+ ) Service Packs

X Name Size
| [i5/32-bit CPU Interface Port Utility... 764 KB
.&CIEDD PG4 W4 _11.hex 270 KB
TC32 V1504 070412 1756.hex a/4 KB
TC32 1497 hex 429 KB

= |Z) Setvice Tools

22hit Firrnweare: Files
) Change Machine Scripts
) CkptDiscovery
) Lantrori
) pskill
) Rernoeall it
) Restore Pinnache Files
) SentinelCleanupliti
) Uniguieness

) TechBulletins

Added the following folders and files:

o /pskill/pskill.exe - Kills processes that are hung

0 /Unigueness/Uniqueness.exe - Report Dongle number

o /SentinelCleanupUtil/ SSDCleanup.exe - Sentinel Cleanup Utility, cleanup old
version(s) of Sentinel driver)

o0 /Lantronix/Device Installer & documentation — Discover and Setup UDS-1100

o /CkptDiscovery /CkptDiscovery.exe & documentation — Discover Sielox

LANLink and XLAN devices.
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